Organized Healthcare Arrangement

                                                                        Kenai Kids Therapy, Inc. 
        SPEECH THERAPY                              PHYSICAL THERAPY                                 OCCUPATIONAL THERAPY

       35105 Kenai Spur Highway Ste. A ● Soldotna, Alaska 99669 ● Phone: 907-260-7444 ● Fax: 866-829-0999

HOURS OF OPERATION

MONDAY THROUGH THURSDAY 8:00 AM TO 5:00 PM
Patient Cancellation-Financial & Intake Forms Policy 

Kenai Kids Therapy offers speech language pathology, physical therapy, and/or occupational therapy services for patients referred to our practice. We are a licensed provider who develops individualized treatment plans to identify the services that will best suit your therapy needs. We work with your primary care practitioner to coordinate your care.

Following your initial assessment visit(s), we develop a specific plan of care for review and approval by your referring provider. Once your referring provider signs your Treatment Plan, we can begin working with you to improve your health condition. We are pleased to serve your speech language pathology, physical therapy, and/or occupational therapy needs and encourage your feedback to alert us to anything we can do to provide you the highest quality of care.

We require certain information from each patient in order to begin your care. The patient agreement and intake forms need to be completed in order for us to get you started as our patient. Please do your best to complete all the information. If certain information does not apply to you, please indicate that by noting “N/A” (“Not Applicable”) so that we know that you did not overlook anything.

Each healthcare insurance payer has different guidelines for allowing coverage of speech language pathology, physical therapy, and/or occupational therapy services. It is helpful if you let us know your healthcare payer when starting service so that we may find out if prior authorizations are needed. If you are a Medicaid beneficiary, please ask your primary care provider to send us a referral for your initial assessment to fulfill Medicaid requirements. If your healthcare insurance payer does not cover speech language pathology, physical therapy, and/or occupational therapy services, you are welcome to make self pay arrangements for the usual and customary pricing of our services.  

	ALASKA MEDICAID RECIPIENTS:

Alaska Medicaid requires that a physician, physician assistant, or advanced nurse practitioner refer you to our practice before we can perform an initial assessment on you. After we have completed your initial assessment, we develop an individualized Treatment Plan to meet your specific therapy goals.

Your primary care practitioner will need to review & approve your Treatment Plan, and then return it to our practice before we can begin your treatment. Please understand that we cannot schedule your therapy appointments until after we have received your approved Treatment Plan.


PRESCRIPTIONS

We do not issue prescriptions for medications. We are glad to coordinate your care through your primary care provider who has the ability to write prescriptions for you. If you feel you would benefit from the use of prescription medications, please talk with our provider for assistance.

CANCELLATION – NO SHOW – LATE ARRIVAL POLICY
If you cannot make it to a scheduled appointment, please contact our office at least 24 hours in advance. A charge of $15.00 will be assessed for cancellations made without 24 hour advanced notice. An attendance rate of 75% is required for uninterrupted services. As a courtesy, Kenai Kids Therapy will keep track of this for you. If your attendance rate drops below this rate at the end of a month, your child will be placed on the cancellation list. A charge of $50.00 will be assessed for missed appointments without prior notice, which will be due prior to the next scheduled visit. If your child is 10 or more minutes late for his/her scheduled therapy appointment a charge of $10.00 will be assessed to the patient due before the session begins. These charges will not be billed to your healthcare insurance payer and is the responsibility of patient’s parent/guardian to pay.  

WAIT LIST FOR SERVICES

If you would like to reschedule an appointment for a day or time that is not available, please let us know and we will place you on our waiting list.  If another patient cancels their appointment, we will contact patients on the waiting list on a first come, first call basis.

SPEECH – PHYSICAL – OCCUPATIONAL THERAPY DISCIPLINES

Kenai Kids Therapy offers clinical specialties in the disciplines of speech language pathology services, physical therapy services, and occupational therapy services.  If you are referred to our clinic for physical therapy, speech therapy, or occupational therapy and the evaluating provider determines you may benefit from another therapy discipline provided at our clinic, you will be informed of your choice to receive the service at our location or at any other provider. If you choose to receive the service at our clinic we are happy to make a request to your referring medical provider for the additional discipline. 
MEDICAID & PRIVATE INSURANCE 

CO-PAYMENTS, DEDUCTIBLES, & NON-COVERED SERVICE

Private healthcare insurance payers have deductible and co-payments for speech language pathology, physical therapy, and occupational therapy services that are the responsibility of the patient.

BILLING AGENT CONTACT INFORMATION

Our practice offers onsite-billing services to process your claims to healthcare payers and to arrange payment of patient balances. We have all the required agreements in place to insure that your protected health information is safe and remains confidential. If you have inquiries about your healthcare claims, monthly statements, or if you have additional billing information, you may reach our billing agent at: 907-260-7444.
INTEREST CHARGES ON PATIENT BALANCES

Our practice charges interest on unpaid account balances. If we receive payment from on your account from either you or your healthcare insurance payer within 30 days, no interest charges will be applied to your account.  

COLLECTION OF PAST DUE ACCOUNTS

We communicate with our patients to resolve past due accounts in all cases. If we cannot reach a patient by phone following the return of undeliverable mail, or if a patient payment agreement cannot be made or paid as agreed, we are forced to use the services of a professional collection agency. Once an account is placed with a collection agency, we cannot take the account back. Please let us know when or if your patient contact information changes so that we can always reach you, if needed, to discuss past due accounts.

FINANCIAL AGREEMENT

New patients approved for speech language pathology, physical therapy, and occupational therapy services are responsible for any and all charges not paid for by healthcare insurance payers (Medicaid and Private Health Insurance Carriers). By signing the patient intake form, you acknowledge that you understand this condition of service and commit to promptly paying Kenai Kids Therapy for the services we provide to you, our valued customer. Following the receipt of your monthly patient statement, please mail your payment and/or contact our practice to make payment arrangements. We accept cash, personal checks, money orders, and credit cards (VISA and MasterCard). We also make credit card pre-payment arrangements for anticipated monthly patient balances. We also are willing to make reasonable payment arrangements to keep your account current. Please contact our Billing Office at 907-260-7444.
QUALITY ASSURANCE & COMPLAINT RESOLUTION

Should you or your caregiver experience a situation that requires the attention and resolution of a Supervisor and/or Manager, please contact our practice either by phone or in writing. The owner of Kenai Kids Therapy will interact with you to reach a resolution of any identified situation where our quality of service has been compromised. We use such situations to alert us to improvements we can make to better serve all our patients.  

NOTICES – POLICIES – FORMS
You may request a Kenai Kids Therapy copy of any of the following at the front office:
· New Patient In-Take 

· Cancellation-Financial Policy 

· Release of Patient Information Explanation 

· Release of Patient Information

· Patient Cancellation-Financial & Intake Forms Policy 
· Notice of Privacy Practices 

· Parent Handbook
A Patient Cancellation-Financial & Intake Forms Policy copy for viewing is placed in the waiting room.
A Notice of Privacy Practices copy for viewing is placed in the waiting room.
A Parent Handbook copy for viewing is placed in the waiting room.
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